
All India UCO Bank Pensioners Federation
(Affiliated to All India Bank Pensioners and Retirees Confederation & All India UCO Bank Officers Federation)

23, N S Road, 4 Commercial Building (1st Floor), Kolkata: 700001
Mobile No.98308 41700; Phone No. 033-2248 4924; e.mail. ID: -s.sarkar7039@yahoo.com

Reference No. AIUCBPF/ 38/18-21                                                                                  DATE:15.4.19
     

Sri Sayan Roy,
Nodal Officer, 
Heritage Health TPA Insurance Pvt. Ltd,
NICCO House,
2, Hare Street,
Kolkata: 700001

Dear Sri Roy,

Sub: Non payment of Mediclaim Bill to Sri Ram Kishan Maniyar (EMP No. 8325) 

With reference to above,  we like to inform you  that we  have learnt from a letter dated 25-02-2019 
originally addressed to you and a copy endorsed to us, by our captioned member that, even after 
submission of his replies along with all the relative documents in connection with your online query 
dated 31-12-2018 and another query No.HH871944011/500 100 2818C772254001 dated 14-02-
2019, out of his claim amount of Rs.47,933.00 only, a sum of Rs.19,111.00 only has been sanctioned 
and paid to him.

Moreover, neither any reply or nor any further query was also raised by you even after his said 
letter dated 25-02-2019.

We, therefore,  request you to look into the matter and take appropriate actions so that his remaining 
amount of claim is settled by you without any further delay.
Should you need any further clarification or information regarding the above mentioned bills, we shall 
be happy to assist you sincerely.
The scan copy the said letter is enclosed for your ready reference.
Your cooperation in this regard will be highly appreciated.

Thanking you,
With regards,
Sd/-
(Subrata Sarkar)
General Secretary

Encl. As stated

CC to : Head Office, Mediclaim Department, Salt Lake, Kolkata, for their kind information and taking 
necessary action.

Sd/-
(Subrata Sarkar)
General Secretary


