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Dated 22nd May, 2025 
 
Circular for members of All India UCO Bank Pensioners’ Federation on GRIEVANCE CELL 
MEETING HELD ON WEDNESDAY 21ST MAY, 2025 at UCO Bank, Head Office-1, 10 B.T.M.Sarani, 
Kolkata. 
 
Dear Comrades, 
 
We like to inform you that Grievance Cell Meeting was held between Bank Management and our 
Federation at UCO Bank Premise, HO-1, 10 B.T.M Sarani, Kolkata-700 001 on 21.5.2025  in a very 
cordial atmosphere where following Persons attended: 
 
From Bank Side: 
Sri Debasish Mahapatra, Asst. General Manager, HO, Pension Cell. 
Other Bank Officials were Sri Shasanka Srivastava, Sri Mohit Kumar, Sri Samrat Chowdhury, Sri 
Prashant Negi.  
 
From Federation Side: 
Sri Rampal, President and  Sri Subrata Sarkar,GS. 
Other Central Leaders were Sri Tridib Charan Chowdhury, Sri Arvind Agarwal, Sri Bijoy Krishna 
Banerjee. 
 
We are satisfied that GC Meetings are held periodically.  We observe that the presence of ED/General 
Managers in the GC Meeting would have been more gracious.  However Assistant General Manager [HO, 
Pension Cell] and other Bank Officials who represented the Bank Management listened to very carefully 
our point wise grievances and responded in a positive and responsible manner. They assured us that 
they would take cognizance of the pending issues submitted by us in the GC Meeting and the said issues 
will be resolved amicably.  
 
More than 50 issues submitted by us in the Meeting were discussed in detail.  We cite below some very 
important issues discussed in the GC Meeting: 

1. Access of all Bank Retirees to HRM Portal. 
2. Additional Stagnation Increments to former AGMs not released as per XII BPS. 
3. Pension to all Resignees as per HO Circular dated 4.6.2024. 
4. To appoint a member from our Federation to the Pension Fund Trust of our Bank. 
5. Payment of arrears of commutation to the Retirees from 1.4.1998 to 1.5.2005. [those still 

pending] 
6. Providing office space to our Federation in HO. 
7. Issue of identity cards to all Bank Retirees.  Supply of annual calenders to all Bank Retirees. 
8. Bank to utilize services of Bank Retirees for NPA Recovery and for business of the Bank. 
9. Payment of arrears to remaining specialist officers for reckoning of additional notional service- 

compliance of Supreme Court Decisions.  
10. Yearly Health Check Up for all Bank Retirees.  
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11. Payment of arrears of additional stagnation increments to Bank Retirees [2012-2015] as per Xth 
BPS and also after 1.11.2017 as per 11th BPS. 

12. To appoint a member from our Federation to Staff Welfare Committee. 
13. Preferential ROI to be picked up automatically in FFD for staff in the system.  
14. For Bank Retirees booking of Holiday Homes of the Bank through online.  To set up Bank Holiday 

Homes in more Metro Centres where Bank Retirees go for medical treatment.  Allowing two 
rooms of Holiday Home if wanted by Bank Retirees. 

15. To settle long pending Mediclaim Bills with HITPA, Safeway Insurance TPA Pvt. Ltd.  
16. During festival season one month pension advance to be allowed to all Bank Retirees.  
17. Bank Pensioners to be included in the Customer Committee at Branches.  
18. Restoration of commutation for Bank Pensioners to be reduced from 15 years to 10 years.  
19. Release of funeral expenses Rs.20,000/- immediately at the death of Bank Retirees. 
20. Pension Payment Branches/Nearby Branches to send staff to the bereaved families at the death 

of the Bank Retirees. 
 
Few individual pending issues were discussed also in the meeting.  Separately we handed over a file 
[having all details of individual pending issues state wise] to the Bank Management for necessary 
address. 
 
We are waiting for Minutes of the GC Meeting on 21.5.2025 from the Bank. 
As soon as we would receive the Minutes of the Meeting from the Bank, we would circulate for the  
necessary information for all our members across the country. 
 
With warm greetings. 
 
Sincerely,  

 
(Subrata Sarkar) 
General Secretary                 
 
Place: Kolkata. 
Date: 22.5.2025. 
 
 


